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I-many Medicaid  
Functional Training 

 
 
Course Name:  I-many Medicaid, Functional Training 
 
Course Location:  Client’s training facility or at I-many’s training facility 
 
Course Audience:  Medicaid Users and Super Users involved with Rebating 

State & Medicaid Programs 
 
Number of  
Attendees:   1-10* 
 
Course Duration:   3-4 days 
 
Prerequisites:     None 
 
Description:   This course will present an overview of the Medicaid 

industry and provide the understanding and skills needed to 
perform the quarterly preparations for Rebate processing in 
the I-many Medicaid application.  This course includes 
material on the following topics:  Navigation and application 
overview, the quarterly preparation of products and prices 
in the Medicaid system and CMS filing, processing state 
invoice submissions, generating claims, creating 
settlements, setting up variance report criteria for analyzing 
claims and creating disputes, resolving disputes and using 
the I-many Medicaid Reporter Module.  This course 
description is I-many’s standard training.  Training can be 
customized, and the number of days for the course duration 
may be adjusted. 

 
Customized Training: This course can be customized to fit your company’s 

individual needs.  Customized training requires a complete 
understanding of all requirements.  I-many will conduct a 
scoping session(s) to review and confirm all training 
requirements.  This session(s) will add days to the course 
duration and will be billed at the daily rate for the additional 
days required.      

 
Training Inquiries: If you have any questions regarding this training course or  

would like to schedule a training session, please contact us 
at 732-516-2664 or www.imany.com/pstraining. 

 
 
 
 
 
 
 

* All training sessions are priced for delivery, with 10 or fewer participants per training  
session.  For any training session in which the client has more than ten (10) participants  
seeking training, I-many reserves the right to provide an additional billable Instructor at  
the applicable rates plus expenses. 

http://www.imany.com/pstraining.asp


I-many Medicaid State & Supplemental 
Functional Training 

 
 
Course Name:  I-many Medicaid State & Supplemental, Functional Training 
 
Course Location:  Client’s training facility or at I-many’s training facility 
 
Course Audience:  Medicaid Users and Super Users involved with Processing 

State, Federal and Supplemental Rebates  
 
Number of  
Attendees:   1-10* 
 
Course Duration:   1 day 
 
Prerequisites:     Medicaid, Functional Training 
 
Description:   This course will present an overview of the Medicaid State & 

Supplemental Module and provide the understanding and 
skills needed to set up State and Supplemental contracts in 
the I-many Medicaid application.  This course includes 
material on the following topics:  The changes within 
calculation method options to support the State and 
Supplemental Module.  The changes within, contracts, 
submission processing, claims processing, settlements 
processing, dispute resolutions, automated rebate changes:  
The Express Module and I-many Medicaid Reporter.  This 
course description is I-many’s standard training.  Training 
can be customized, and the number of days for the course 
duration may be adjusted. 

 
Customized Training: This course can be customized to fit your company’s 

individual needs.  Customized training requires a complete 
understanding of all requirements.  I-many will conduct a 
scoping session(s) to review and confirm all training 
requirements.  This session(s) will add days to the course 
duration and will be billed at the daily rate for the additional 
days required. 

 
Training Inquiries: If you have any questions regarding this training course or  

would like to schedule a training session, please contact us 
at 732-516-2664 or www.imany.com/pstraining. 

 

 

 
 

* All training sessions are priced for delivery, with 10 or fewer participants per training  
session.  For any training session in which the client has more than ten (10) participants  
seeking training, I-many reserves the right to provide an additional billable Instructor at  
the applicable rates plus expenses. 

http://www.imany.com/pstraining.asp


I-many Medicaid 

Technical Training 
 

 
Course Name:  I-many Medicaid, Technical Training 
 
Course Location:  Client’s training facility or at I-many’s training facility 
 
Course Audience:  Super User and Technical Implementation team members 
 
Number of  
Attendees:   1-10* 
 
Course Duration:   1-2 days 
 
Prerequisites:     Medicaid Functional Training or 3 to 4 hours of functional 
 overview/hands-on 
 
Description:   This course will present a high-level overview of the 

Medicaid Architecture and Data Model and provide tools and 
step-by-step walk-through to help IT professionals and 
DBA’s manage, support and perform integration work in the 
Medicaid application environment.  This course includes 
material on the following topics:  Navigation and application 
overview, Oracle/Relational DB and Medicaid Data Model 
concepts and terminology, installation/upgrade tools, set-
up, transaction processing data flow, system administration, 
data import and export, variance testing overview and set 
up, and technical overview of the Reporter Module tables, 
view and setup.  This course description is I-many’s 
standard training.  Training can be customized, and the 
number of days for the course duration may be adjusted. 

 
Customized Training: This course can be customized to fit your company’s 

individual needs.  Customized training requires a complete 
understanding of all requirements.  I-many will conduct a 
scoping session(s) to review and confirm all training 
requirements.  This session(s) will add days to the course 
duration and will be billed at the daily rate for the additional 
days required. 

 
Training Inquiries: If you have any questions regarding this training course or  

would like to schedule a training session, please contact us 
at 732-516-2664 or www.imany.com/pstraining. 

 
 
 
 
 
 

* All training sessions are priced for delivery, with 10 or fewer participants per training  
session.  For any training session in which the client has more than ten (10) participants  
seeking training, I-many reserves the right to provide an additional billable Instructor at  
the applicable rates plus expenses. 

http://www.imany.com/pstraining.asp


I-many Medicaid  
“What’s New” V8.3 Functional Training 

 
 
Course Name:  I-many Medicaid, “What’s New” V8.3 Functional Training  
 
Course Location:  Client’s training facility or at I-many’s training facility 
 
Course Audience:  Medicaid Users and Super Users involved with Rebating State 

& Medicaid Programs with a new upgrade to I-many Medicaid 
version 8.3 

 
Number of  
Attendees:   1-10* 
 
Course Duration:   .5 days 
 
Prerequisites:     Previous I-many Medicaid Functional Training and experience 

using the I-many Medicaid Software  
 
Description:   This course presents an overview of the new functions and 

features introduced in the latest Medicaid release, version 
8.3.  The standard course covers only functional changes 
introduced since the previous major release.  This course 
includes material on the following topics: System Wide 
Enhancements and Streamlined Processing, including Daily 
Processing and Quarterly Preparation; MSS Module 
Enhancements and the Formula Builder.  This course 
description is I-many’s standard training.  Training can be 
customized, and the number of days for the course duration 
may be adjusted. 

 
Customized Training: This course can be customized to fit your company’s 

individual needs.  Customized training requires a complete 
understanding of all requirements.  I-many will conduct a 
scoping session(s) to review and confirm all training 
requirements.  This session(s) will add days to the course 
duration and will be billed at the daily rate for the additional 
days required.      

 
Training Inquiries: If you have any questions regarding this training course or  

would like to schedule a training session, please contact us at 
732-516-2664 or www.imany.com/pstraining.asp. 

 
* All training sessions are priced for delivery, with 10 or fewer participants per training 

session.  For any training session in which the client has more than ten (10) participants 
seeking training, I-many reserves the right to provide an additional billable Instructor at 
the applicable rates plus expenses. 
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